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Increase Your Reach

Share Your Story & Expertise

Build Your Brand Awareness 

Grow Your Email List 

E V E N T  B E N E F I T S

hello@wellbeingumbrella.com

C O N T A C T  I N F O

Mobile: 07591709703

Facebook Messenger:

https://www.messenger.com/t/Wellbein

gUmbrellaBusiness

E V E N T  D A Y  E M E R G E N C Y
C O N T A C T

People need a nudge! So make sure you
get the most out of our events by
encouraging participants/audience to
follow you on social media or sign up to
your free download/emailing list!

M A K E  G O O D  U S E !

WELCOME
We're two wellbeing devotees who believe
in freedom of choice and that no one-size
fits all when it comes to wellbeing. 

We actively support people-centred folk and
professionals to work together to increase
the awareness of the varied wellbeing
treatments and solutions on offer through
our events, whilst raising funds for those
less able to access them.

Our outlook is that the more people come
together to connect and support each other,
the more people we are able to reach and
enhance the wellbeing of collectively.

Thank you so much for taking part in our
event!

H E Y !  W E ' R E  A L E X I S  &  U R S U L A

https://www.messenger.com/t/Wellbei
ngUmbrellaBusiness

wellbeingumbrella.co.uk
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Things to remember
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2
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As a speaker at the event, you will not be able to hear or see the audience, but
they will be able to see and hear you once you are placed on ‘spotlight’ (they
have view-only access). 

The audience cannot see each other and are unaware who else is attending
the event. It is important to ensure anonymity of each attendee (members of
the audience) during the event, as some topics are sensitive e.g., mental
health. Please do not read out attendee’s names unless they have given you
permission in the Q&A.

You can communicate/interact with the audience via the Q&A, Poll and/or
‘raise hand’ reaction on yours and the audience’s control panel. Attendees
have the option to ask questions anonymously, should they not wish for their
name to be made public, which is helpful when topics are sensitive e.g.,
mental health and/or the event is held in a workplace setting. Where they have
not used the anonymous option, once a question is answered by you or us
(the host) their name becomes visible to the audience. 

The chat function is disabled for the audience, again to ensure anonymity.

Please use the Poll, Q&A and/or ‘raise hand’ functions within your talk/demo
to encourage audience participation and engagement.

HEADS UP!
What you need to know before the Online Zoom Wellness Event

(Webinar)!

wellbeingumbrella.co.uk
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BEFORE ENTERING
THE ZOOM EVENT 

Please check your video and sound/audio prior to
entering the event. You can check your video and
audio/sound via a Zoom testing link.

Here’s some instructions on how to do that:
https://support.zoom.us/hc/en-
us/articles/115002262083

To ensure a good connection please be sure to only
run zoom on your device. This means close any
other programs etc., that are running in the
background. Also, where possible ask other
household members or members of your workspace
to refrain from using the internet connection during
your speaker time slot. Using an ethernet
connection as opposed to WI-FI is also more
favourable to ensure better connection.

Make sure you have a Zoom account and that
your name is correct when visible to the
audience. 
Make sure you won’t be disturbed during your
speaker timeslot.
Make sure you have good lighting and have no
distractions behind you. 

Check Sound & Video 1

2

3

Connection

Good Impression

wellbeingumbrella.co.uk
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BEFORE YOUR
ALLOCATED SPEAKER
TIME SLOT 

As a speaker at our event, you are given Panellist role and functions.
To access the Zoom webinar as a Wellness Event panellist, please use
the unique link you received from us via email (one week before
event). Within the email message be sure to click on the ‘Click Here to
Join’ link. 

Once you join the event webinar, you will be prompted to join using
‘your computer audio’ or join by using a ‘phone’. If you’re using your
computer or mobile device microphone you MUST click the button to
"Join Audio by Computer". No one will hear you, if you do not click the
button. 

If your computer does not have a microphone you can join by phone
using the toll number given to you in the invite. 
If for any reason you do not see this audio prompt pop up, look for the
small green arrow on the bottom left in the tool bar asking you to
"Join Audio."

Unique Panellist Link1

2

3

Join 30 Mins Prior 

Join Audio

As a speaker you should join at least 30 mins prior to your speaker
slot start time to ensure you are present, have no connection
problems, prepared and have finalised video set etc, before you
broadcast live to attendees. 

wellbeingumbrella.co.uk
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BEFORE YOUR ALLOCATED
SPEAKER TIME SLOT
CONTINUED . . .

Depending upon your speaker timeslot the wellness event webinar
maybe broadcasting live. 
Please Note: your video will be on, but your audio will automatically
be muted, as any inadvertent sound will bring your video to the main
view of attendees. This naturally ensures your entry does not interrupt
any current speaker or the audience. 

We run the online event so that you will not be seen or heard by the
audience, until we as the host introduce you. Therefore, unmuting can
only be done by the host.

Joining A Live Event4

5 Getting Support 

The chat function is disabled to the audience but is enabled for
panellists. You can simply click on the chat icon to chat to us or other
panellists, or you can click to chat to a specific person during the
event (privately). If there are any technical issues during the session,
use the chat function to gain support from us.

wellbeingumbrella.co.uk
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ALLOCATED SPEAKER
TIME SLOT & FEATURES

You're Up!

1

2

3

4

Once your speaker time slot is due and you have been introduced by us (host) to the
audience – we will privately send a message to request you to unmute yourself and
put your video on (should you have switched it off), you will then be placed on
‘spotlight’ so that you are seen and heard by the event audience.
 
Please stick to the allocated speaker timeframe agreed, this usually is no more than
20-30 mins. We will give you a 5 minute warning in the chat before your session ends
to help you with your timing.

Please encourage engagement during your session and make the audience aware of
how/when you will reply to any questions they raise via the Q&A. e.g., after your talk,
during your talk.

Screen Share Feature

Screen share will also be enabled during your speaker slot, should you wish to use
this function.
To Screen Share: Click on the Share icon, either in the main window or in the control
panel. Click on this to start a screen share. You will be able to select the desktop or
application you want to share. 
Best Practice: Select the document e.g. PowerPoint presentation you wish to display
(NOT the “screen” option), this makes sure the audience can only see 

wellbeingumbrella.co.uk
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your document e.g. the presentation, and nothing else that may be going on with
your computer during the presentation, such as pop ups or email messages.
Whatever you share will come up on the main screen. 

5

Question & Answer (Q&A) Feature

 Type yes in the Q&A box if you’ve ever had to take a day off due to stress
 Using one word, type into the Q&A box what your state of mind is right now?
Using the Q&A box, if you could describe last month in one word, what would it
be?
What is one thing that you’ll takeaway from this talk? Let me know via the Q&A.
What one thing gets in the way of you having work life balance? Let me know via
the Q&A.
What is your go to food when you’re stressed? Use the Q&A on your control panel
to tell me.

You can encourage the audience to use the Question & Answer feature on their
control panel to interact with you. This will open the Q&A window, allowing them to
ask you questions. Remind the audience to tick ‘Send Anonymously’ if they do not
want their name attached to their question in the Q&A. 

You as a panellist can either reply back to them via text in the Q&A window or you
can answer their question live in your talk.

Use Q&A feature for engagement 
As the chat feature is disabled, you can also use the Q&A feature like chat. Here's
some examples;

Attendee's love to feel part of a talk and it helps them to relate to the topic better, so
be sure to sprinkle questions into your talk to encourage interaction!

6

Raise Hand Feature

As already stated, our events are webinar so attendees can only view the event and
cannot be seen or heard. However, the raise hand feature can be used like voting.
You can interact with attendees by asking them to use the raise hand feature on their
control panel to indicate an answer to a question e.g. "raise your hand if you've ever
taken part in Yoga". 
Then from the attendee panel on your controls, you can count up the votes and
communicate the results back to the audience. e.g. "not many of you - only approx.
10% ."

wellbeingumbrella.co.uk
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Polls Feature

 Your poll question
 Your poll answer options
 Whether an attendee can reply with a ‘single choice’ or ‘multiple choice’
 Approx. when in your talk you will require us to launch your poll and
reveal/share the poll results with the audience e.g. launch half way
through and reveal at the end.

8+hours 
6-7 hours
4-5 hours
It’s pointless counting!

Yes
No
Sometimes 

Heard & Used it before
Heard of it only 
Heard of it, but don't know what it is 
Never heard or used it before

A poll is a fun way to ask a question and get an answer or opinion from event
attendees based on a choice of set replies. During your session you can run
ONE poll in which event attendees can participate anonymously. Polls can
only unfortunately be created and launched by us (host) so you will need to
forward the following information to us by the deadline date we provided you
with, this date is usually 2-3 weeks before the event. What we'll need;

1.
2.
3.
4.

Here's some poll examples:

How many hours sleep do you get on average each night?

Do you experience the Monday blues?

Have you ever heard or used EFT before?

wellbeingumbrella.co.uk
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Once You've Finished

Once you’ve finished you will be muted, the host will thank you and we
will bring the audience’s screen back to them. Please note: Even though
the host maybe talking, your video and audio maybe visible for up to 20
secs.
Please check the Q&A panel to ensure there are no questions that need
answering by you before leaving. 
If you wish to stay and watch the rest of the event, let us know and we’ll
change your status from panellist to audience. 
Most events are recorded and where they are recorded we will send you a
link to the event replay and/or your session replay. 
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